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Workstation Quick Tips 

Enrolling in the Customer Loyalty Program 

The Customer Loyalty Program allows customers to easily set up subscriptions on a Consultant’s 

Personal Website (PWS) for their favorite “consumable” Scentsy Fragrance and Velata products and 

also earn customer rewards points on their subscription purchases. For great information on this 

program, please review the Customer Loyalty Program FAQ in the Resources tab of your 

Workstation. 

Let’s take a look at how your customers will enroll in the Customer Loyalty Program. 

1. Customer may enroll on your PWS in any of three ways: 

a. Select the Register option. 

 

 Login/Register offers a Create your account option. 
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b. Select the Customer Loyalty option from the menu. 

 

c. Select frequency of delivery at checkout. 
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2. Customers will set up their profile the first time the select a Customer Loyalty option. 

 

3. Customers can manage their recurring orders (subscriptions) and Scentsy Custom Gift orders 

from their profile/account. 

  

Note: Customers may log in to their account from any Consultant’s PWS and may have order 

subscriptions under more than one Consultant. 

 

 


