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Starting a Customer Loyalty Subscription  

It’s very easy for customers to place a Customer Loyalty Subscription. Let’s walk through the process. 

Your customer will: 

1. Shop as usual. 

2. Go to Checkout. 

3. Choose how often they want each product shipped. Customers may have different products 

shipped at different intervals. They choose shipping frequency from the drop down box. 

 

4. Click Next. If the customer has logged in, they will be taken to the payment page. If they have 

not logged in, they will be taken to the login page to finish processing their subscription. 
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5. Enter payment information and click Next. 

 

6. Review order and read the Terms and Conditions. Choosing Finalize my Order indicates that the 

customer agrees to the Terms and Conditions. 

 
7. Confirm the order and the process is complete. 


